
  

 
Authorized Repair Center Europe - Authorized Distributor – Licence 002508 

 
From:   Name / Adress / Phone / Email 
 
 
 
 
 
 

Send To:    

XHELOS bvba 
Autorized Service Center PTI Europe 
Heikantweg 6a 
3680 NEEROETEREN 
BELGIUM 

Your Reference 
 

____________________ 
 

Our Reference 
 

REPAIR SHEET Nr: _________________ 
 

Detailed Information Unit 
 

     TRILOGY Stackerless
     TRILOGY With Stacker
     CURVE
     APEX 5000
     APEX 7000
     PHOENIX Printer
     Other:   ________________________ 
 
Serial Number:   ____________________

 

Demand for 
 

     Firmware Update
     Re-Calibration
     Checkup
     Refurbishing
     Test Acceptance
     Revision
     Other:   ________________________ 
 
 

Currency 

     $ USD
     € Euro
     Other:   ________________________ 
 

 

Description Problem: 
 
 
 
 
 
 
 
Please fill in one repair sheet for each unit.                    Repair Sheet Rev. 1.0 

Units under warranty will be repaired without cost for clients. 

A price quote will follow for units without warranty. Units without warranty will be repaired after payment of Pro Forma - Shipping costs 
will also be charged. 


